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November 16th Featured Program 
21 Proven Techniques 

 to Launch, Build & Leverage Your Speaking Career 

November, 2002 

N S A  C E N T R A L  F L O R I D A  

NSA CENTRAL FLORIDA is the organization of choice for NSA  
professionals, dedicated to igniting a passion for, and excellence in,  
the professional speaking community. 

N S A  C E N T R A L  
F L O R I D A  N E W S L E T T E R  

Our November program features Marjorie Brody, 
MA, CSP, CMC.  Marjorie is an internationally 
recognized expert and motivational speaker on 
career enhancement and corporate etiquette who 
connects people to potential. She has been featured 
on CNBC, Fox-TV, Oxygen Network,, and in 
national publications including The Wall Street 
Journal, USA Today, The Washington Post, People, 
Fortune and Business Week.  
  
Marjorie is the author and creator of 15 books, six 
audio cassette programs, two videotapes , a CD-
ROM and web-based training . 
 
In November’s program, Marjorie’s “21 Proven 
Techniques” will take you from “the givens” 
through ways to develop and use self-marketing 
techniques to make the most of who and what you 
know. These proven methods are as effective for 
new speakers as they are for seasoned 
professionals.    
 
Successful speakers share many of the same 
qualities:  a strong love for what they do; the ability 

                (continued on page 6…) 

Marjorie Brody, MA, CSP, CMC  

Last chance to register for 

Tom Antion’s Butt Camp! 
SUNDAY, NOVEMBER 17—9-5:30 

Four Points Shertaton, Lakeland  

To Register NOW log onto www.antion.com, 
click on Speakers Tools, Click on Butt Camp. 

OR Call Tom Antion at 1-800-448-6280 Program registration info on page 8! 
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N S A  C E N T R A L  F L O R I D A  N E W S L E T T E R  

CAPTAIN’S DESK 

  

Ed Peters, NSACF President   

Dear Friends, 
 
I was privileged to have been able to speak on NSA’s Voices of Experiences (VOE) 
monthly CD series about how to build an effective NSA chapter. The invitation came as a 
result of VOE editor David Yoho’s visit to out chapter a year and a half ago. David told 
me then that he thought we had one of the best chapters in the country. At the subsequent 
national convention, he told me that again in front of lots of national leaders. And, when 
David introduced me to speak to his own NSA Kentucky chapter last year, he said, 
“Please welcome the President-Elect of THE best chapter in the NSA!” 
 
I was just lucky that my presidency started at the time of the NSA 
Convention this July, where my VOE interview took place. Any of us 
in your chapter leadership could have talked about why we have been 
effective as a chapter and why we are held in such high esteem.   
 

What was left on the VOE cutting room floor was the tribute I made to past leadership in 
our chapter…and the current support we get from our most experienced speakers and 
leaders. The presidents that I have the opportunity to learn from since I have been a 
member of this chapter…Sandy Campbell, Becky Nickols, Michael Stahl, Joan Brannick…
have led the way to membership growth, programming superiority, and financial security. 
Advisors such as George Morrisey, CSP, CPAE and Rosita Perrez, CSP, CPAE have kept 
alive our traditions and guided our leadership. 
 
If we are truly one of the best chapters (and after having spoken to 13 others I know we 
are), it’s because of an involved and enthusiastic membership, and a history of good 
stewardship by our leaders.  My presidency is but an accident of time and I am grateful to all of you who 
continue to make NSA Central Florida such a wonderful place to be! 

October Program 
Moments:  
(top left) David Glickman 
offers a response to the 
presentation by Lisa Ford 
(above). Left: A mastermind 
panel hosted by VP/
Programs Terri 
Kabachnick, CSP (far left) 
offers responses to 
attendees’ questions. (l-r 
Tom Shay; Donna Long, 
CSP; George Morrisey, 
CSP, CPAE.)  
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Check Your Listing on Our New Website!! 
(or it may cost you $$$ later!) 
 
Our new site is up and looking good! NSACF members need to make sure that 

everything about you on the site is correct. If any items are missing or need 

correction send them to tomshay@profitsplus.org Once you have signed off on 

your website content, you will be entitled to one “free” change order per six 

months. Any additional change orders will incur a $50.00 charge (a change order 

may be several elements at once). 

 

Send your material exactly as you want it to appear, as I will be "copying and 

pasting" only. Your website content may include: 

vYour name  

vYour photo (in jpeg or gif file only)  

vYour company name, street address, city, state, zip, phone, fax and e-mail 

address 

vYour website URL 

vYour promotional material (See several speaker pages on the website for 

examples.) 

vThe categories of expertise you wish to be listed under. (Only those categories 

on the chapter website will be used.) 

 

A listing on our chapter website has already resulted in bookings for NSACF 

members — don’t let this excellent marketing opportunity pass you by!v 

 

Tom Shay 
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Have you ever been in 
an audience and find un-
familiar letters flying 
right over your head? By 
any chance, did this hap-
pen at your first NSA 
meeting (there’s one: 
National Speakers Asso-
ciation) whether a local 
chapter, a winter work-
shop or a full-fledged 
summer convention? It 
certainly did happen to 
me when I joined NSA 
in New England years 
ago. Let’s spell them 
out! 
 
So what is a CSP?  It 
stands for a Certified 
Speaking Professional. 
So What? So a lot! CSP 
represents the highest 
earned designation by 
the National Speakers 
Association. Recogniz-
ing a speaker’s commit-

ment to ongoing educa-
tion, proven speaking 
experience and ethical 
behavior, it is awarded 
to speakers who have 
met the criteria set by 
NSA and who have 
completed a comprehen-
sive application process. 
(For more details check 
on page 117 of the 2002 
NSA Who’s Who in Pro-
fessional Speaking: The 
Meeting Planner’s 
Guide.) 
 
CPAE is another desig-

nation to know about: 
the Council of Peers 
Award of Excellence. It 
is NSA’s special award 
for platform excellence. 
The current CPAEs 
nominate candidates and 
vote for only five to be 
awarded each year. 
 
Have you heard people 
mention The Cavett 
Award? It is NSA’s 
most prestigious award, 
presented to only one 
person annually, and be-
stowed upon a speaker 
whose accomplishments 
and  actions over the 
years most closely paral-
lel the illustrious career 
of our Founder, Cavett 
Robert, CSP,CPAE.    
 
Now that you know 
what those intials and 
awards mean, you can 
be share the “light” with 
others. v 

1. You have not been published or fea-
tured in PS Magazine in the last two 
years. 

2. You do not speak or write about your 
passion. 

3. You do not make money doing your 
passion. 

4. You have been engaged in your pas-
sion for many years.v 

Rita Risser, CSP, is looking for speakers who 
have a passion for something other than speaking 
for a new column in Professional Speaker Maga-
zine.  If you are passionate about something out-
side of work, such as volunteering, artistic endeav-
ors, athletic activities or anything else that you do 
for personal fulfillment, and meet the following 
criteria, please contact her at mailto:
Rita@SpeakingBusiness.com 
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Passionate People Wanted 

CSP represents the 

highest earned 

designation by the 

National Speakers 

Association. 

CSP?  CPAE?  Cavett Award?          Valla Dana Fotiades, M.Ed.   



Plan to Attend the 2003 
Winter Workshops! 
 
2003 NSA Eastern Workshop 
Charlotte, NC  January 24-26 
Early Bird Registration Deadline - 
Dec. 7 
 

2003 NSA Western Workshop 
Irvine, CA   February 21-23 
Early Bird Registration Deadline - 
Dec. 7 
 
Several grants are available to cover 
the cost of registration for a winter 
workshop. The deadline for application 
is Dec. 13, 2002. For more information 
visit the NSA Web site at www.
nsaspeaker.org. Or contact Audrey 
O'Neal at NSA Headquarters at (480) 
968-2552, email audrey@nsaspeaker.
org. 
 

Chapter Leadership Session 
  

If you are interested in chapter leader-
ship, plan to attend the "Bonus" chap-
ter leadership sessions that take place 
in advance of the workshop. Every 
year people say they would have at-
tended just for the networking opportu-
nity if they had more advance no-
tice — here’s your notice!. The ses-
sions will be held: 
  
Eastern Workshop, Charlotte, N.C. 
Friday January 24th. 
 
Western Workshop, Irvine, CA 
Friday February 21st. 
 

 
 

Note from NSA Headquarters:   
CSP application deadline is  

January 10, 2003. 

v 

final slurp of oxygen so chest 
is completely full. Hold for a 
count of two. Exhale through 
your mouth, start by contract-
ing your abdomen, working 
stomach and end by squeez-
ing your pectoral muscles 
until every drop of CO2 is 
expended...this is to a count 

Pranayama Breathing  
Technique 
 
Speakers are told constantly 
to breathe, but few of us are 
taught how to breathe. Yogic 
breathing techniques vary 
greatly depending on the 
teacher and yoga discipline. 
When applied they can cen-
ter, create energy or dissolve 
negative feelings. If your au-
dience is "open" this can be a 
great technique to share. 
Here's one pranayama breath-
ing exercise... 
 
Inhale deeply through nos-
trils, to the count of six, start-
ing from an expanding abdo-
men, filling lungs sipping a 

of eight. Hold for a count of 
two. Repeat. Please note this 
is a rather advanced breathing 
exercise and you may want to 
pare back the count. It is im-
portant to remember to always 
make the exhale count longer 
than the inhale count as we 
always want to give back 
more than we take! 
 
If you have a self care idea to 
share please send to Jenni-
fer@fullcolorliving.com or 
Melinda@melindavilas.com 
adding "Nurture" in the sub-
ject line so we can save all 
your gems in the proper file! 
Enjoy! v 
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Melinda Vilas 

SpeakerSpeakerSpeaker    
CareCareCare   

CornerCornerCorner    



(Continued from page 1) 
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Name this newsletter and win big!!!! OK, “big” may be a relative term. President Elect David Glickman 
promises to come back from Camp NSA with something really wonderful—at least as good as a 
monogrammed NSA shirt—for the lucky person who comes up with the best name for this newsletter! 
Your newsletter has recently been enhanced with graphics, more comprehensive content, and it is now 
available on our website. It is emailed to all members as well as to all visitors. It is a source of 
connection, information, encouragement, and celebration. Does that get you thinking? 
 
If you have a suggestion for our newsletter name, please email it to me at jennifer@fullcolorliving.com 
with NEWSLETTER NAME in the subject line. The Board will select the winning suggestion. And Good 
Luck!v 
  

to learn from their mistakes; and the tenacity 
that kept them going long before they became 
successful. Through trial and error, and by 
observing others who are successful in their 
fields, successful speakers learn to develop 
methods that work for them. Marjorie Brody 
did. She has devised a combination of 
techniques based on her more than 30 years of 
professional speaking experience and those 
shared by colleagues. Marjorie continues to use 
these strategies to gain further recognition, 
credibility, and success. She doesn’t stop! 
 
You may want to take the time and actually 
prepare for Marjorie’s presentation by 
answering the following self-evaluation.  
Then bring your answers with you to get the 
most from the methods that will best help you 
meet your own speaking goals. 
 
The Self-Evaluation 
• Where am I now in my speaking career? 
• Am I comfortable with my topic? 
• Can I afford to speak for free? 
• Are my materials professional looking? 
• Am I a proficient writer or do I need help? 

• Am I satisfied with my professional image? 
• Where do I want to be one year from now? 
• Where do I want to be five years from 

now? 
 
Back by popular demand and because of 
comments on results gained by our members 
we are conducting our “round chair” PEG 
session once again. Prior to Marjorie’s 
presentation, we will provide you and all 
chapter members the opportunity to gain 
insight from and provide insight to your peers. 
Keeping our PEG [Professional Emphasis 
Group] format we will break into PEGs that 
represent areas of expertise (technology experts 
will group together, consultants together and so 
on). Please come prepared with ideas and 
suggestions that work for you and that you 
would like to share with others. Also, be 
prepared to listen and learn from your peers’ 
expertise.  
 
I look forward to seeing you on the 16th!v 

Name This Newsletter And Win Big!!!!! 

Terri Kabachnick, CSP, VP Programs 

Jennifer Joy Walker 

Editor’s DeskEditor’s DeskEditor’s Desk   



Cindy Krosky, Membership ChairCindy Krosky, Membership Chair 

David 
Glickman has 
much to 
celebrate: 
Samuel 
Dustin 
Glickman 
was born to 
proud parents 

David and Susan Glickman on September 24, 2002. 
David reports that Sammy and big brother Howard are 
already booked to present a motivational program at their 
play group. No surprise! Welcome, Sammy! 
 
Guerline Ridore, MS of Success Strategies Unlimited, 
Inc. was quoted as an expert in an article, Carve Space 
for Your Passion in the October 7th Orlando Sentinel 
Central Florida Business Section. 
 
Dr. Mom is our own F. Felicia Ferrara, Ph.D. She will 
be the new host for the Parent Talks radio show on 1040 
AM Sunday morning from 9-10. As Dr. Mom, she will 
present a monthly column for the website www.
ParentGuide.com and also co-host the radio show. Also, 
Dr. Ferrara will be presenting in Miami, at the 

International Child and 
Adolescent Conference on 
The Syndrome of Paradoxical 
States. 
 
Wendy Warman had an article, One-Minute 
Presentations, published in the Eye on Profits section for 
the Advance for Audiologists Magazine.   
 
Donna Cutting and Ed Peters were interviewed for the 
October issue of Voices of Experience. Ed talked about 
building a great chapter and Donna told about working 
through the chapter and our MAGIC (now Speakers 
Academy)  program to earn her NSA membership. 
 
Bobbe Lyon, a.k.a. the Laughing Lyon, has signed a 
contract with Priority Health Systems to host a website 
chat room on the health benefits of laughter and good 
humor starting in November. 
 
Congratulations, all!v 
 
Don’t be shy! Share your celebrations! send to: 
email@marilynschott.com. Please put NSACF 
Celebration in the subject line. Thanks! 
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Thank you to all of those who contribute to our chapter as a 

part of the membership committee. This committee is growing 

with many people contributing in many capacities. Dave 
Timmons, Marilyn Schott and Sandy Geroux welcome new 

guests and Dave does a great follow up job as well. Denise 
McCabe helped with introductions which was terrific with 11 

guest in attendance. Valla Fotiades, one of our newer 

members, has joined us early in the morning to meet guests 

returning for the second time by having juice or coffee with us 

as we learn more about what people provide.  

 

This month we had a special guest. Featured presenter  Lisa 
Ford sat at our table and shared with us. This was great and it 

is the second month we have met and the second month our 

guest speaker has joined us at our pre-meeting session.  

 

If you are a returning guest in November we hope you can 

join us for coffee, tea or juice from 8 to 8:30 AM. An 

invitation will be sent to you by the first of November.  

 

The membership committee welcomes your help in reaching 

out to other individuals and organizations that could benefit 

from learning more about the NSACF chapter. One of 

NSACF’s goals is to reach out to area organizations or 

associations and to invite them to the meetings. I am always 

amazed at people in the profession who don't know about 

NSA and people who hire speakers who don't know about 

NSA.  

 

If you have contacts or know of any local associations or 

organizations please forward that information to me or to 

Shirley Welch so we may initiate contacting them about our 

upcoming dynamic speakers. Thank you so much for your 

help. To contact me, email: acespeaks@acespeaks.com or call 

(772) 461-8313, Thank you!  v 
 

Marilyn Schott, 
Member 
Recognition  
Chair 



     
   

BOARD OF DIRECTORS and  
COMMITTTEE CHAIRS 

 
President — Ed Peters* 
727-898-2004   edpeters@4ProfitMarketing.com 
President-Elect — David Glickman* 
813-662-0204  david@davidglickman.com 
VP/Programs — Terri Kabachnick* 
727-545-4185  Terri@Kabachnick.com 
 

Joan Brannick*(Past President) 
813-672-0500  joan@brannickhr.com 
Donna Cutting *(Speakers Academy) 
727-525-5818  whimsy118@yahoo.comc 
Barbara Glanz, CSP (Meetings Industry) 
708 246-8594  bglanz@barbaraglanz.com  
Cindy Krosky* (Membership) 
561-461-8313  ACE99CK@aol.com 
Rod Jurado* (Librarian) 
813-985-5361  rodjurado@aol.com  
George Morrisey, CSP, CPAE, Cavett Award  
(Senior Chapter Advisor)  321-452-7414  gmorrisey@aol.com 
Marilyn Schott* (Member Recognition)          
941-412-3100  marilyn@marilynschott. com  
Joe Sedita* (Finance)  
(813) 752-4197  Joe@sedita.com  
Tom Shay* (PR/Marketing) 
727-823-7205  tomshay@profitsplus.org 
Jennifer Joy Walker (Newsletter) 
(407) 971-1188  jennifer@fullcolorliving.com  
Shirley Welch (Chapter Administrator) 
407-622-5305  Sswelch123@aol.com  
  
 *indicates Board Member 

MEETING INVESTMENT  
First time guests: $25; NSA CENTRAL 
FLORIDA members: $35 early bird, $45 at the 
door ; NSA members: $45 early bird*, $55 at 
the door  Guests: $55 early bird*, $65 at the 
door; Staff/Spouses $10  
 
NOVEMBER MEETING RSVP  
To reserve your place, send your check payable 
to NSA CENTRAL FLORIDA, c/o Shirley 
Welch at Executive Administrators, Inc.,  
P. 0. Box 941172, Maitland, Florida, 32794-
1172. Call 407-622-5305, Fax 407-622-5306 or 
e-mail at sswelch123@aol.com with your credit 
card information.  
 
The Early Bird Registration Form, being sent as 
a separate email, can also be completed and 
mailed or faxed.  
 
*Please note the Early Bird deadline date, for a 
discount on the meeting fee, will always be 10 
days prior to the meeting date.   
 
Cancellation Policy:  Requests for full refunds 
or credit towards the next month's meeting must 
be received by noon the Wednesday before the 
meeting date. That is our deadline for calling in 
the number of attendees to the hotel and the 
number they in turn bill us.vv 
If you have paid for the entire year, you must 
still RSVP!vv 

MEETING LOGISTICSMEETING LOGISTICSMEETING LOGISTICS   
8:30 am – Registration  

9:00 am – 12:30 pm – Program 
Directions to Four Points Sheraton Hotel, 

Lakeland 
(863-644-3375; FourPointsLakeland.net) 

Traveling East on I-4: Take Exit #27—
Polk Parkway Toll Road. Take Exit #7—
South Florida Avenue. Turn right and travel 
1/4 mile. Four Points Sheraton Lakeland is 
on the right. 
 
Traveling West on I-4: Take Exit #41—
Polk Parkway Toll Road. Take Exit # 7—
South Florida Avenue. Turn left and travel 
1/4 mile. Four Points Sheraton Lakeland is 
on the right. 

 
NEED A RIDE? WANT TO CARPOOL & 
NETWORK?  
Contact: Shirley Welch, 407-622-5305, 
Sswelch123@aol.com v 

Coming Up in Future Meetings: 
Patricia Fripp, CSP, CPAE – January 18 

Scott Friedman, CSP — February 15 
Bill Brooks, CSP, CPAE – March 15 

Alan Weiss, CMC, CSP – April 19 

Lou Heckler, CSP, CPAE – June 21 

Bruce Wilkinson, CSP – August 16 
Rick Jakle, CSP – September 20 

Speakers Academy 
 

Saturday, November 16, 1:15pm-4:30pm 
Tom Antion – Internet Marketing 

Betsy Howard – A Speaker’s Image 
 

You must be a PAID member of the Academy in order to attend this 
meeting. 
 

To find out more about the NSA Central Florida Speakers Academy, log 
onto www.nsacentralflorida.com and click on the Academy link, or call 
Donna Cutting at 727-525-5818.v 
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